
Biowave Therapy  
Information

Contact details
Cork Clinic Address: 
Pain Relief Ireland, Consultation Suite,  
Orthopaedic & Spine Centre,  
Mater Private Hospital,  
City Gate, Mahon,  
Cork, Ireland,  
T12 K199

Mitchelstown Clinic Address:  
Living Health Centre,  
Fermoy Road,  
Mitchelstown,  
Co. Cork,  
P67 T263

Please see our website 
for news and updates  
https://www.painreliefireland.ie/news 

Email: info@painreliefireland.ie

Phone: +353 (0)21 235 5500

Pain Relief Ireland on Facebook 
Dr. Dominic Hegarty on LinkedIn

www.painreliefireland.ie

Treatment cost
Please contact us about the cost of the clinic treatment 
sessions and the device if it meets your needs. 

Important things to remember 
• There will be a “electrical” sensation noted in  

the area during the treatment this is normal.  
This does not need to be painful It will wear  
o! gradually.

• It is normal that the pain may increase in intensity 
over the first 24 hours days after the treatment.

• Numbness (Paraestheisa) may be present  
in the area where the pads were placed

• Allergy to the electrode pads is unusual.  
Some slight skin “redness” may occur.

• Generally you can return to light  
activity as soon as you wish.

• There may be numbness in the region treated.  
This is normal.

• BioWaveGo has very few side e!ects following the 
treatment. Skin redness and swelling in the treated 
may occur. There is a small risk of developing a 
skin infection of the skin is not kept clean and moist 
between treatments.

BioWaveGO, the non-opioid 
external pain management 

device that lets you take control!

‘I have been surprised and delighted at 
how helpful this technology has been.’

Dr Ben Clayton, Interventional Cardiologist,  
Royal Devon and Exeter Hospital.

Control the Pain  
– get back to living!Discover Life Without Pain

Control the Pain
The safe and proven, high frequency treatment 
that blocks pain at the source.
BioWaveGO delivers therapeutic electrical 
signals through the skin directly to the pain 
nerves to . . .

U Block the pain signal
U Increase range of motion
U Reduce stiffness and muscle 

spasm.
U Reduction in pain 

medication consumption.

“I have been using BioWave for some time 
and find it an essential aid towards recovery 
from hard training sessions.”

Sarah 
Robertson – 
TeamGB & 
Scotland

International 
Hockey player.

“I’ve been playing professional golf for over 30 
years and I’ve had back surgery and my share of 
aches and pains. Since I discovered BioWaveGO, 

it’s now a part of my everyday routine. 
It’s the best treatment I’ve found for pain relief 

and I’ve tried them all……it’s amazing!” 
Rocco Mediate – USPGA Professional 

 

84% of patients who have 
used BioWave received a 
significant pain reduction 

from one 30-minute 
treatment.*

www.biowavego.co.uk
www.biowaveelitesports.com

support@platform-14.com
0845 257 1014

* Blinded Randomized Controlled Crossover Study of a Non-Invasive 
Targeted Electronic Pain Control Device (“BioWave System”) Versus 

Transcutaneous Electrical Nerve Stimulations (TENS) for the Symptomatic 
Treatment of Chronic Low Back Pain, Weill Cornell Medical College. March 

2006, ClinicalTrials.gov NCT00277797

The BioWave Difference
There are many differences between BioWave’s 
neurostimulators and TENS, IFC and NMES 
devices. BioWave “blue boxes” utilise a 
proprietary signal mixing technology that 
delivers two continuously summed, high-
frequency alternating current signals through 
skin into deep tissue where the body creates a 
new set of signals, one of which is in the form 
of a low-frequency electrical field. This field is 
optimised to block pain and provide functional 
improvement including a greater range of motion 
and a reduction in stiffness and muscle spasm 
that can last for an extended period of time 
following a 30-minute treatment.

“I sustained a second lumbar disc prolapse 
resulting in 6 months of excruciating leg pain 
and foot numbness. Since then, I have used 

prescription pain medication daily. I was 
struggling to do my job as a chiropractor, 
and more often than not had disturbed 
sleep adding to the groaning strain of 

having virtually constant pain. The first time 
I tried BioWaveGO I was astonished by the 
immediate result; 30 minutes with targeted 

BioWave currents reduced my pain level from 
8/10 to 2/10.

I am using BioWave as a complete 
replacement for all the painkillers I take.”

Kristine Hagen – Chiropractor & Director at 
Personal Best Health and Fitness Studio.

“I just cannot believe the relief it has brought 
me, in so many ways. 

I have quite severe arthritis, lower spinal 
degenerative spondylitis, small joints, 

especially hands with misshapen arthritic 
fingers, wrists etc, but the biggest plus for me 
has been the relief I get from my sciatic pain. 

The pain had been excruciating, and I was 
getting frequent attacks. Using BioWave 

has been fantastic, the pain relief effects are 
long lasting, much longer than I thought they 

would be. 

I do use it most days now and would 
recommend BioWaveGO to anyone.”

Barbara  – Stonehouse, Gloucestershire

BioWaveGO is alleviating all kinds of pain in most 
locations in the body, including the back, neck, 
shoulder, elbow, hand, knee, ankle and foot. 

BioWaveGO can also help with Diabetic 
Neuropathy.

BioWave is trusted by USA professional & college 
sports teams and is used by over 500 professional 
athletes.

Imagine what it could do for you!

“As a 2x Olympian, 3x Olympic Gold 
medallist, and the current Long Jump 
Olympic Champion, I train intensely 
several days a week and my body is always 
experiencing pain.

BioWaveGO might be the single most 
effective recovery tool I have in my kitbag. 
BioWave is absolutely the gadget to have!”

Tianna 
Bartoletta –

USA Track and 
Field team



What is BioWave?
The BioWave Technology allows us deliver electrical 
signals deep into the tissue to block pain fibers and 
help improve muscle function. This unique electronic 
device di!ers from other devices in that the signal 
mixing technology penetrates deeper and more 
e!ectively into the painful areas, thereby giving you 
greater control. At the BioWave Clinic we will provide 
you with a wearable device that can provide you 
with pain relief.

What type of pain  
can it help relieve?

How does it work?
BioWaveGO is a revolutionary new way of treating 
pain that uses electric waves, rather than chemicals. 
Unlike TENS machines that simply mask pain, 
BioWave’s high frequency, alternating current system 
blocks pain at its source for long-lasting relief. 

Using non-invasive pain relief pads, an active, 
electrical field forms beneath and surrounding  
each pad, so pads should be placed directly over  
the source of your pain. One 30-minute session  
can provide up to 24 hours pain relief for chronic, 
acute or post-operative pain. 

*Hegarty et al. Pain Practise 2021

Initial treatment
• The initial 30-minute treatment is provided on site.

• We will identify the correct electrode position  
and type of electrodes you will need.

• Explain the principle use of the BioWaveGo device.

• Down load the BioWave App to your phone  
for extra information (www.biowave.com/start)

Follow up treatment plan 
Please refer to guide with the device  
for clear instructions:
• BioWaveGo can be used for 30 minutes  

at a time. The device has this limit build in.

• You should allow a 30-minute break  
between treatments but it can be used  
as often as needed every day.

• After a trail period 2 weeks of treatment  
we shall assess your outcome by telephone.

• You can monitor your use the device using the 
BioWaveApp (it will record this for you and we  
can review this data)

• Physiotherapy, hydrotherapy and other  
physical activity can continue and should  
be increased if possible.

There are two possible outcomes:
1. If are you getting relief using 30%-50%  

intensity on the device it is likely that you will  
benefit from the having the device long-term.

2. If the treatment is not providing a sense  
of improvement in conjunction with other  
treatments then we can book you into the  
pain clinic and review the situation.

What are the benefits?*
Fast Results
Biowave technology 
begins working as soon as 
the intensity is turned up 
to a strong treatment level.

Proven Results
Over 84% of patients 
saw a reduction in 
pain after just one 
30-minute session. 

100% Drug-Free,  
Non-Opioid
Clinical studies, doctors 
and patients report that 
using BioWaveGO reduces 
consumption of opioids 
and other pain medication 
by up to 50%

Long Lasting  
Pain Relief
Patients who respond to 
BioWaveGO experience 
pain relief and improved 
function for up to 
24 hours following a 
30-minute treatment.


